
Topic Received from [Person_1] Replied by 1st Level Categories Year Month Who worked the requestTAT
should result either 4:20 or 00:00 2/6/24 4:36 2/6/24 8:57 no data no data no data no data

2/5/24 18:17 2/6/24 9:04 no data no data no data no data
2/5/24 7:05 2/5/24 12:14 no data no data no data no data

2/1/24 12:06 2/5/24 12:21 no data no data no data no data
should result in 0:55 2/2/24 21:14 2/2/24 22:10 no data no data no data no data

2/2/24 16:17 2/5/24 13:48 no data no data no data no data
2/2/24 16:01 2/2/24 16:21 no data no data no data no data

12/8/23 11:45 2/2/24 18:09 no data no data no data no data
2/2/24 12:07 2/5/24 14:26 no data no data no data no data

2/2/24 0:25 2/2/24 11:00 no data no data no data no data
2/1/24 16:59 2/5/24 15:51 no data no data no data no data

1/31/24 17:38 2/1/24 16:56 no data no data no data no data
2/1/24 15:15 2/1/24 15:15 no data no data no data no data

should calculate from 9:00 to 16:11 ideallly 1/10/24 20:37 2/2/24 16:11 no data no data no data no data
2/1/24 7:14 2/2/24 13:40 no data no data no data no data

2/1/24 12:38 2/1/24 13:19 no data no data no data no data
2/1/24 12:08 2/1/24 15:44 no data no data no data no data

should calculate between years too 12/19/23 17:13 2/5/24 16:55 no data no data no data no data
1/30/24 3:08 2/1/24 17:03 no data no data no data no data

2/1/24 6:23 2/1/24 13:11 no data no data no data no data
2/1/24 6:05 2/1/24 13:03 no data no data no data no data

12/5/23 14:02 1/31/24 18:04 no data no data no data no data
1/30/24 16:14 2/2/24 14:48 no data no data no data no data
1/31/24 12:14 2/1/24 10:37 no data no data no data no data
1/31/24 11:35 2/2/24 12:47 no data no data no data no data
1/31/24 10:33 1/31/24 11:11 no data no data no data no data
1/17/24 12:53 1/31/24 17:34 no data no data no data no data
1/30/24 17:12 1/30/24 18:33 no data no data no data no data


