
Passenger Name: PAX A
Access Consideration(s): Learning difficulties, Luggage

Arrive
Pax Leg Origin: [Person_1]
Pax Leg Destination: [Person_2] (Lancs)
Headcode at Destination: 1B18
Coach:

Booking Ref: 
Journey Origin: [Person_1]

Passenger Name: PAX A
Access Consideration(s): Learning difficulties, Luggage

[Person_4]

Pax Leg Origin: [Person_2] (Lancs)
Pax Leg Destination: [Person_5]
Headcode at Destination: 1S35
Coach:

Booking Ref: PA-
Journey Origin: [Person_1]

Passenger Name: PAX B
Access Consideration(s): Visual impairment, walking stick or crutches, Other mobility aid user

Arrive

Pax Leg Origin: [Person_7]
Pax Leg Destination: [Person_2] (Lancs)
Headcode at Destination: 1P38
Coach:

Contact Details: 

Station Assistance: Please take the customer to the correct platform onto the train and to a seat. The young girl is nervous about stepping on the train so a ramp may help. , Departing at station by Train/metro/tube, Use of 

Meeting Point:

On Train Assistance:

On Train Assistance:

Contact Details:

Station Assistance: Please take the customer to the correct platform onto the train and to a seat. The young girl is nervous about stepping on the train so a ramp may help. , [Person_6] at station by Pedestrian/other, Use of 

Meeting Point:



Passenger Assist List
[Person_31] Departure

Job
Assigned 

To
Name HIP VIP W/C BR W/C Mob Imp

[Person_
32]

Time
Head
Code

From [Person_33] Time Head Code
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